Two Ways to get PULSE

© PULSE

As the exclusive provider of PULSE, Application Experts is dedicated to getting as many organizations as possible up and running on
PULSE. To that end, we offer two ways to get started. For organizations with a tighter budget or more technical know-how, we offer our
free self-installation path. And for organizations making more extensive use of the system, we offer paid installation and support

services.

Whether you choose self-implementation or paid implementation, we are here to help make you successful with PULSE. Not sure which

type of installation is best for you? Read below.

Self-implementation

Available resources include:
« The PULSE Wiki
« PULSE Forum and
Community
(coming soon)

We are committed to our free
users and will continue to
build resources to facilitate
self-implementations of
PULSE.

Recommended for :

* Users with some technical
competence and familiarity of
Salesforce.com

* Users with time and energy to
dedicate to implementing PULSE

Price: FREE

PULSE Impimentation
and Support Package

Includes full installation and
configuration to mirror your
organization’s business
processes

Includes loading your exist-
ing data into the database

Live help desk support
available via phone or email

Recommended for :
 Users with impending deadlines

* Organizations that require
technical support

* Organizations with limited in-
house resources to dedicate to
implementing PULSE

Price: Contact us for a quote

For more information, visit www.app-x.com/pulse
Or contact us at (800) 914-9120 or pulse@app-x.com

app

sales orce.com’

Value Added Reseller



